Our Volunters:

-Jeanne -Paul

-Tom -Jaen

-Terry -Margie
-Steve -Abby

-Jodi -Hope Harbor
-Nancy -Pastor Sarah

-Pastor Rasmussen

If you're interested in
volunteerting. Here are some
things you could do.

- Call bingo

- Run a craft or art class
- Lead Mens Club

Contact:

Laurie.Ourada@lifesparksl.com

Facility Activites
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Heritage Pointe
SENIOR LIVING

A Lifespark Community

Age Magnificently

Our Community Newsletter

Discover what's going ONn 11 Our community.

Lets Celebrate!

Staff Birthdays!
Andrea B.- 6th
Skylar V.- 26th
Alexa E.- 30th
Kira G.- 30th
Joy N.- 31st

Resident Birthdays!
Bertha- 18th
Vicki- 25th

Staff Anniversaries!
Mary L.- 9th, 5 years
Leah D.-28th, 8 years
Lydia C.- 29th, 1 year
Catrice O.- 29th, 3 years
Mary Sw.- 31st, 2 years

March 2025

Reminder to keep us up to
date on medication

changes. If we have to call

EMS or send a resident
into the ER, we want to

make sure that we are able

to provide EMS with the
most up to date
information. If you have
changes, please update
me.

Director of Health Services

Nicky



From Executive Director Sara:

Customer Experience Survey Results are in. Back in December we had Residents
and the Primary Family Contact complete a survey. These results are in and over
all they were very good. We had 95% of Residents respond and 59% of Families
respond. The family response was a little lower than we hoped for, so if you have
any ideas how to help get our response rate up let me know. The two areas that
Lifespark really likes to focus on are the following areas: Overall Quality of
Services and Recommendation to Others For Overall Quality of Service - Residents
scored us at 91% and Families scored us at 93% For Recommendation to Others -
Residents scored us at 89% and Families scored us at 93% The are that we scored
lower on was Dietary. So we are conducting some more survey's among residents
to get a better feel for what their thoughts are on the dining section. From there
we will work on our improvement plan to improve this score.

If you have any questions please reach out..

Heritage Pointe
SENIOR LIVING

A Lifespark Community

Download the new mobile app
for Heritage Pointe Senior Living

BREAKFAST
Eggs Benedict Eggs
¢ View upcoming activities and events Benedict

Open-faced English muffin,
poached egg & hollandaise.

¢ See what's on the menu each day

¢ Access common resources
View Upcoming Meals

View and share community photos

Events & Activities

L ]

Receive emergency alerts & updates

From Community Life Director Laurie:

®

Check the local weather in Marshall, MN
Hello,

As we bid farewell to February and
welcome March, we look forward to
some nicer weather but are realistic
in knowing we will get another
blizzard of the century. | love a good
snowstorm but of course want to be
stranded in my home with family,
spending my day doing crafting and
enjoying a hot cocoa with peppermint
schnapps!!

We are looking forward to adding
some bus outings to our calendar,
picnics, grilling, lightweight jackets,
flowers and the smell of fresh soil
being turned for planting gardens and
fields.

Laurie O Com. Life Director

Wanchv

Racing doudss and whigtling winds,

Coats (lapping in the bneege,
Bright kifes cincling i the shisy,
TMW%WWTW;
The cheengul sight of crocwsers,
The gingt sweet neathn of ypring —
Jugt pat o oll the marsy moodss

Access Quiltt for i0S, Android, and desktop

https://get.quiltt.com/org/ABBHR

Enter code ABBHR after opening the Quiltt app for the first

time.




Spirtual Community Life:

Come, thou fount of every blessing. Tune my heart to sing thy grace!

-Robert Robinson (1758)

| grew up singing one of my favorite songs, Come Thou Fount of Every Blessing. I've sung it
hundreds and hundreds of times in my life, but it became my favorite because of some very
specific memories. | remember as a child, visiting my grandparents who lived in another state. |
remember sitting in the hard, wooden pews of their small-town church, snuggling into my
grandmother’s warmth, feeling her deep breaths and the vibrations of her singing, “tune my
heart to sing thy grace.” | felt safe there, and | knew that | was loved. In a way, those moments
were attuning my own heart to experience and treasure the faith that has been passed down in
my family for generations, even as | have grown into a faith of my own. When you think about
what faith — or spirituality — means in your life, are there people or places, songs or words that
make you feel safe and loved? How has your own belief been shaped? Who has been a part of
your journey to becoming who you are?

We'd like to give a thank you to the
familes and residents that showed up
for their friends and loved ones during
our Celebration of Life Ceremony. We
understand each journey is difficult in
its own way. We apperciate all the
familes for allowing us to care for their
loved ones until the end.

Thank you, Community Life Staff

Bus Outings:
From the Games: - Dairy Queen March 6th at 2:30pm

- Out to eat: Wooden Nickel March 10th at 10:45am
We are looking forward to adding some bus outings to our calendar, picnics, grilling, lightweight  _ Shopping at HyVee March 10th at 2:45pm

jackets, flowers and the smell of fresh soil being turned for planting gardens and fields. Stay _ Shopping at Hy-Vee March 24 at 2:45pm
tuned for the news on the Dragonfly TRYathlon team as they are doing very well this season. Prairie's Edae March 27th at 1-00 '
Coming up on the Final Four games and maybe even a shot at the World Championship games - rrairies tdge Mare at1-okpm
again.

Stay well,
Laurie Ourada,
Community Life Director

Resident Updates:

Mens Club time has been changed. It will start at 10:45 from now on.

Lutheran Service will begin being held two times a month. On the second and fourth
Thursday of the month.

Lifelong learning: American Women during the American Recolution on March 6th at
2:00pm in the Community Room.

Resident Council will be held on March 20th at 10:00am in the Community Room
Family council: A space for families to meet or discuss concerns. It will be held on
March 25th from 4-5pm in the Community Room. w

March birthday social will be held on March 26th
at 2:45pm in the community room NN







